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Industry Canada is the economic flagship _ 
of the federal government. It administers 
services to business, science and 
consumer groups in Canada 
and promotes the competitiveness 
of Canadian businesses internationally. 


Our goal is greater prosperity for Canada. 
Key priorities are innovation and application © 
of sciences and new technologies, exchange 
of strategic information along the emerging 

information highway, advice to small and 
‘medium-sized enterprises to help them grow 
and increase employment, and elimination of 
internal trade barriers and other hindrances 
to the smooth operation of the marketplace. 


~ Industry Canada now groups the majority 
of federal legislation and programs for — 
business, science and consumer groups 
within a single federal department in order to. 
better mobilize resources, merge 
complementary programs, and avoid 
duplication ahd overlap. The result is more 
efficient, more direct service to its clients. _ 


What Is Industry Canada? 


(ieee the direction of the Minister of Industry, 
supported by the Secretary of State (Science, 
Research and Development), Het Canada ys 
‘together: 


i programs to encourage international ° 
_ competitiveness and economic development as 
; well as to set policy ree 


a telecommunications policies and programs, new 
media and technology development activities, 
_and radio frequency spectrum management 


# ‘consumer and business framework 
responsibilities 


a investment research, policy and. review. - 


The department plays a major role in our economy. | 
It serves the needs of Consumers, industry and small 
businesses as well as the science community. With — 
responsibility for a broad range of business-related 
activity, Industry Canada is positioned to develop 
public policies that take into account the varied . 
concerns of all these clients. 


The Role of Industry Canada 

ae Canada’s mandate is to encourage | 
international competitiveness and growth of 

Canadian businesses, especially small and medium-- 

sized firms, to promote a fair and efficient Canadian 


marketplace, and to protect, assist and SES 
consumer interests. 


Major tasks to achieve these goals are: 


# to formulate, integrate and coordinate policies 
; and regulations regarding industry, science, 
_ telecommunications, broadcasting, information: 
technologies, investment and competition in the 
marketplace 


i) 


to provide strategie intelligence, analysis and 
other vital business services 


1 sto help industry in developing and applying. 
research and technology as well as to 
encourage business and science participation in 
international ventures 


_ to ensure orderly development of advanced 
communications and broadcasting as well as 
information systems and services for the benefit 
of Canada’s consumer, business, industry and 
science communities 


to defend Canada’s interests in bilateral 

and multilateral negotiations regarding the use 
of the radiowave spectrum, along with the 
development and application of international, 
regional and national standards, and to ensure 
interference-free access to this valuable 
resource to meet the communications needs of 

_ all Canadians 


to administer voluntary programs and, where 
required, to set and enforce regulations that help 
protect consumer interests : 


. to establish a modern regulatory framework for 
- the orderly conduct of businesses 


to eliminate internal barriers to trade 


to give Canadian taxpayers better accessto — 
federal programs and services for business 


to review and update standards for the accurate 
measurement of goods and services 


to promote Aboriginal business development 
across Canada 


to encourage regional economic development in . 
northern Ontario. 
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a Industry Canada and Business | 


he department is the focus’ of federal initiatives 

designed to build a modern, more competitive 
economy. Industry Canada is responsible for helping — 
Canadian firms prosper in the new economic climate, 
-and for.paying special attention to the needs of small 
businesses. 


It is the one of ganieaten poised to’address a wide ~ 
range of business needs and concerns, including: . 


a policy leadership in-the development of key 
industry sectors 


a vital Guehess iweetigences on industry sectors, 
markets, new eciieiede. and — business _ 
practices 


a administration and enforcement of consumer 
legislation for the accurate identification and 
-. safe usage of a variety of products 


‘i access to federal trade development services 
_ and programs, plus information and guidance in 
new export markets and joint ventures | 


~# continuing assurance of the free flow of goods 
and services within Canada 


8 policies, programs and services that promote ihe” 
advantages of a fair and efficient marketplace 
for both businesses and consumers . - 


_# ongoing reviews of, and appropriate chante 2 
to, regulations dealing: with trade ae 
competitiveness 


enforcement of the Competition Act, which 
promotes marketplace competition and 
efficiency 


administration of Canada’s intellectual property 
laws, and the development of strategic 
_ information derived from such products | 


federal business icarporstion and related 
services 


investment policy, evaluation of investment 
Opportunities and review of in-Canada’ 
investment proposals 


help in developing new technologies and 
techniques for new products, pup sees 
and services 


programs and services that address the 
requirements of the growing number of 
Aboriginal entrepreneurs in Canada 


spectrum management that ensures high- 
quality, reliable radio communications services 
throughout Canada and helps coordinate the 
international radio frequency-spectrum | 


technical regulation of broadcasting and the’ 
issuance of broadcasting certificates, along with 
implementation of new, advanced broadcasting 
technologies such as digital radio, high- 
definition television and direct broadcasting 
satellites. 
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Industry Canada and the 
Science Community . 


ndustry Canada i is active in promoting scenic: 
ees and innovation. It has a key role in 
managing the strategic science and technology 
_assets of the federal government and in working 
closely with other science-based departments and 
agencies in ensuring that these assets strengthen the _ 
— country’s national interests and objectives. 


Closer integration of industry and science policy 
promotes excellence, thus building a more knowledge- — 
intensive economy and improving Canada’s ability to 
compete in the global marketplace. 


Industry Canada is.streamlining its science and 
technology activities to respond more effectively to 
the needs of the science and business communities, 
These activities include: 


1 programs to promote strategic alliances and - 

* stimulate additional private sector investments 
for pre-commercial research and development 
in such areas as biotechnology, advanced tele- 
communications, information technology. and 
advanced industrial materials 


© creation of the Canadian Technology Network to. 
simplify and facilitate access by small.and —- 
medium-sized enterprises to a broad range of 
Support services, data, information and strategic 
intelligence 


lop) 


participation in the private sector-led Canadian 
Network for the Advancement of Research, 


Industry and Education (CANARIE) project, a 


high-speed, broadband electronic information 
highway linking researchers in universities ane 
business 


programs promoting research in Canadian 


universities 


the Networks of Centres of Excellence program, © 


designed to create a critical mass of — 
researchers in key areas of science and 


technology 


programs, such as Canada Scholarships, that — 


encourage more young Canadians to pursue 


careers as scientists, engineers, technicians: 


_ and technologists. 


Of special relevance for Canada’s high technology 


- sector are: 


the Caramunleanane Research Centre (CRC), 
which conducts research into broadcast 
technologies, components and devices, radio. 
science and communications, and satellite 
communications 


the Centre for Information Technology. 
Innovations (CITI), which performs applied 
research in the field of information and. 
communications technologies for the workplace. 
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‘Industry Canada | 
and. Consumers 


iscerning, knowledgeable consumers are vital to - 

Canada’s economic growth and stability. Policies 
and programs that protect consumers and enhance 
awareness of their rights and responsibilities . 
strengthen consumer confidence in the marketplace. 
Successful businesses in a fair and efficient : 
marketplace welcome consumer input and feedback. 
as a way of improving their products. 


Industry Canada integrates these services and _ 
promotes exchanges of ideas and information between 
industry and consumers. The following measures — 
centre on protecting consumer interests: 


1 mechanisms encouraging more consumer 
feedback to businesses about goods and 
' services 


a consultation on policies and programs affecting 
consumers 


1 initiatives giving consumers access to 
information on which to base their Hse D 
decisions 


i regulations, voluntary codes and guidelines that 
ensure compliance with regulated standards- 
while providing relevant pre-purchase 
information and effective redress mechanisms 


1 protection against fraudulent information about 
consumer-products in the marketplace. 
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Easier Access for - 
Industry Canada Clients 


; Net half of Industry Canada’s employees work 
outside the National Capital Region. They 
provide a range of services to clients, from inspection 
of marketplace regulatory devices to provision of. 
information for consumers and businesses. 


Industry Canada has a regional headquarters 
office in each of the five regions of the country: 
British Columbia, prairie provinces, Ontario, Quebec 
and Atlantic provinces. — 


Knowledgeable counsellors staff each access 
point to provide clients with business and other 
information. A Business Information System supports 
their activities with details of relevant programs and 
services, as well as faxback technology and faxable 
products for speedy delivery. 


Industry Canada is participating with other federal 
departments in staffing Canada Business Service 
Centres-to supply information on business-related 
services and programs. These are located in a major 
urban centre in each province. 


To further assist business clients, International 
Trade Centres, administered by Foreign Affairs and 
International Trade Canada, are also located in these 
regional offices. = 
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For further information, please Ae 
contact: . 


Business Service Centre 
‘Industry Canada 

1st Floor, East Tower - 

235 Queen Street 

OTTAWA, Ont. © 

KIAOQH5 

Tel.: (613) 952-4782 

Fax: (613) 957-7942 


For additional copies of this brochure, 
~ contact one of the following offices: 


Distribution Services 
Industry Canada 

Room 216E, West Tower 
- 235 Queen Street 
OTTAWA, Ont. 

K1A 0H5 

Tel.: (613) 954-5716 

Fax: (613) 952-9620 


Publications Centre 

Industry Canada 

165 Hotel de Ville Street (Hull) 
OTTAWA, Ont. 
‘KIA 0c9 

Tel.: (819) 953- 1072 

Fax: (819) 953-8061 - 
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